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If this Is an Emergency...

...Involving arelease or threatened release of hazardous materials, petroleum
products, or other contaminants impacting public health and/or the environment
Most important — Protect yourself and others!

Then:

1) Turn to the Immediate Action Guide (Yellow Tab) for initial steps taken in a
hazardous material, petroleum product, or other contaminant emergency.

2) Make the initial notification to Dispatch by dialing 911. Dispatch will make
operational notifications. Operations will initiate formation of Incident Command.

3) Incident Command will make the following Mandatory Notifications:

National Response Center (800) 424-8802
Nevada Division of Emergency (775) 684-0400
Management
Arizona Division of Emergency (800) 411-2336
Management
California Office of Emergency Services (800) 852-7550 or (916) 845-8911

4) After the Mandatory Notifications are made, use NEHCOHOIMURCORED) to

implement the notification procedures described in the Immediate Action Guide.

5) Use the [SIISHGOIOIUOIRNVSHOOMCOMVEPSIESISENNER) ©© pin point the

location and surrounding geography of the incident site.

6) Use the [N (o develop a

mitigation plan.

7) Review the Supporting Documentation (White Tabs) for additional information
needed during the response.
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PLAN OVERVIEW

Introduction

This Lower Colorado River Geographic Response Plan (LCR GRP) is the principal guide
for emergency preparedness and response along the Lower Colorado River from Hoover
Dam to the United States/Mexico Border. This plan is consistent with the National
Contingency Plan (NCP) and is intended to facilitate multi-agency and multi-jurisdictional
coordination, communication and collaboration among local, State and Federal agencies
and Tribal nations and industry when responding to oil and hazardous material
emergencies.

The first Colorado River Area Contingency Plan (ACP) was completed in 1993 and
amended in 1997 by the addition of ten designated spill boom deployment site strategies
to contain and recover contaminants. A Steering Committee was formed in 2009 to
update the 1993 ACP, and Area Committees comprised of local, state, federal, tribal,
industry and non-governmental organization (NGO) representatives were formed for each
of the three planning/response Areas. These three Geographic Response Plan Areas
include:

e Area One — Hoover Dam to Davis Dam
e Area Two — Davis Dam to Parker Dam
e Area Three — Parker Dam to the United States / Mexico Border

It is important to note that this LCR GRP is a community plan (not a state or federal plan),
and it is a living document intended to be updated periodically as updated information is
provided and additional response and protection strategies are developed for sensitive
habitat and natural resources, including fish and wildlife areas and critical economic and
cultural resources.

The Lower Colorado River flows for 320 miles and borders three states (Arizona, Nevada,
and California) and seven counties (Clark, NV; Mohave, Yuma, and La Paz, AZ; San
Bernardino, Riverside, and Imperial, CA). In addition, native American nations inhabit the
lower Colorado region: Colorado River Indian Tribes (CRIT), Chemehuevi Indian Tribe,
Hualapai Indian Tribe, Kaibab Band of Paiute, Quechan Indian Tribe, Cocopah Indian
Tribe, Yavapai, Moapa Band of Paiutes, and the Fort Mohave Indian Tribe.

The Lower Colorado River is a major interstate and international riverine resource, and in
a typical year the Lower Colorado River delivers 7.5 million acre-feet (MAF) of water to
users in Arizona, California, and Nevada, and 1.5 MAF to Mexico. This water typically
irrigates over 2.5 million acres of land and meets the domestic needs of roughly 23 million
people.

More than 10 million people recreate on the reservoirs and lakes within the Lower
Colorado River region, including Lake Mead, Lake Mojave, Lake Havasu, and the
Imperial Reservoir. These lakes are estimated to hold 63 million acre-feet of water, and
the dams which contain them produce an estimated 4.2 billion kwh annually and
contribute to flood control.

The LCR GRP Steering Committee would like to thank all stakeholder participants who
contributed to the development of this plan, and strongly encourage your continued
participation in the three Area Committees to help ensure the integrity of the Lower
Colorado River.

P-1
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Purpose

1.

The Lower Colorado River Geographic Response Plan (LCR GRP) establishes
the policies, responsibilities, and procedures required to protect the health and
safety of the populace, the environment, and public and private property from the
effects of hazardous materials incidents.

This plan establishes the emergency response organization for hazardous
materials incidents occurring within the Lower Colorado River watershed area
from Hoover Dam to the U.S. Border with Mexico.

The LCR GRP is the principal guide for agencies within the Lower Colorado
River watershed area, its incorporated cities, and other local and tribal
government entities in mitigating hazardous materials emergencies. This plan is
consistent with federal, state and local laws and is intended to facilitate multi-
agency and multi-jurisdictional coordination, particularly between local, state,
tribal, and federal agencies, in hazardous materials emergencies.

This plan is an operational plan as well as a reference document. It may be used
for pre-emergency planning and emergency response. Agencies having roles
and responsibilities established by this plan are encouraged to develop standard
operating procedures (SOPs) and emergency response checklists based on the
provisions of this plan.

Plan Objectives

1.

Describe the overall emergency response organization for hazardous materials
incidents occurring within the Lower Colorado River response area.

Delineate the responsibilities of local, state, tribal, and federal agencies in the
event of a hazardous materials incident within the Lower Colorado River
response area.

Establish lines of authority and coordination for hazardous materials incidents.

Facilitate mutual aid to supplement local resources.

Describe procedures for accessing outside funding (e.g., state and federal
funding) for the mitigation of, and recovery from, hazardous materials incidents.
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Incident Objectives

For emergency response personnel to evaluate hazardous materials and take
appropriate emergency actions in order to save lives, reduce injuries, and prevent or
minimize damage to the environment and property, the following actions should be
taken:

Prior to Event:

Train and equip emergency response personnel (hazmat team members as well as first
responders) to efficiently and effectively mitigate hazardous materials incidents.

During Event:

1. Securing the affected area, isolating the hazard, and denying the entry of
unauthorized persons into the area. Implementing this action will be the
responsibility of incident command.

2. ldentification of the hazardous material. Implementing this action will be the
responsibility of incident command.

3. Providing rapid and effective warning, information, and instructions to threatened
populations. Implementing this action will be the responsibility of incident
command, with assistance from dispatch and/or PIO as needed. The U.S.
Bureau of Reclamation 24-hour Emergency Operations Center will be specifically
responsible for notifying downstream water users and should therefore be
notified if drinking water resources are endangered.

4. Providing means to access technical resources to stabilize the affected area and
return to normal conditions as quickly as possible. Implementing this action will
be the responsibility of incident command.
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How to Use the Immediate Action Guide

IF YOU ARE NOT QUALIFED TO ACTIVATE THIS PLAN:
DIAL 911 AND ASK FOR ASSISTANCE

Complete the following steps to activate the Lower Colorado River Geographic
Response Plan.

g @ Make Initial Mandatory Notifications

l

Review General Information Regarding HazMat Response

l

Identify Railroad, Pipeline, Roadway, and Fixed Facility Incidents

- and/or —

Abandoned/Unknown Containers and WMD

%
72

’
-
~

Public Information/Press Release

%&V
1
=)

T
(N
\

This is only a guide:

Nothing in this section shall supersede the experience, initiative, and ingenuity of the
responders in overcoming the complexities that exist under actual emergency
conditions.

Y-1
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g @ Make Immediate Notifications

Collect the following information whenever there is a threat or actual discharge of
hazardous materials, petroleum products or other contaminants into a waterway™*.

*A waterway is defined as any river, stream, tributary, creek, ditch, canal, storm drain or
sewer that is part of, connected to or has the ability to discharge into the Lower
Colorado River.

Provide as much of the following information to Dispatch as possible. Dispatch will
make operational notifications for implementation of incident command. Incident
command will collect and verify following information for making initial Mandatory
Notifications:

e Caller name, agency or affiliation, and call back number

Type of Incident (Rail, Motor Transport, Pipeline, Fixed Facility, etc.)
e Date and time of Incident

e Location where the incident happened

e Number/type/trauma level of Injuries

e Product Name (if known)

e Type of Release
'l Solid ) Liquid [l Gas

e Size of spill
» Quantity

e Location where the product entered or will enter the waterway (can be
latitude/longitude, street address, etc.)

e Area threatened

Refer to the REGIIGBNONINCISHSIGCHCYINOUNCENONIGUINE 2 d the

Contact Number List to make additional notifications
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Review General Information Regarding HazMat Response

First Responder

1.
2.
3.

No ok

Approach the incident location from an upwind, uphill, and/or upstream direction.
Position vehicle heading away from the incident location.

If available, wear full protective clothing (i.e., turnouts-pants, coat, hood, gloves,
boots, helmet) and positive-pressure, self-contained breathing apparatus
(SCBA).

Avoid “rushing” into the area.

Avoid entering or approaching vapors or smoke and contact with product.
Confine exposed victims for emergency decontamination.

Consider all unidentified containers or released products (including smoke) as a
hazardous material until it is positively identified as non-hazardous.

Incident Command and Scene Security

1.

2.

3.

Establish an Incident Command Post and fully implement the Incident Command
System (ICS).

Isolate the scene and deny entry to all unauthorized personnel, vehicles, and
equipment (establish a perimeter).

Notify appropriate emergency response agencies (Notification - Red Tab).
Ensure qualified personnel perform the items on the checklist.

Review the following checklist:

Immediate Action Checklist Date/Time

Establish Incident Command

Determine Isolation Zones

Establish Exact Incident Location

Determine Lead Agency

Identify Product

Determine the Size of Exclusion Zone

Determine Level of Response

Determine if Additional Resources are Required

Established Size of Spill and Spill Potential

E|©QR N0~ WN

If spill can reach a waterway, begin Downstream Notifications. The
U.S. Bureau of Reclamation 24-hour Emergency Operations Center
will be specifically responsible for making downstream water user
notifications and should therefore be notified if drinking water
resources are endangered.

11.

Establish Evacuation Routes

12.

Determine Medical Needs

13.

Determine Entry Level (Personal Protective Equipment (PPE))

14.

Determine Communications Needs

15.

Determine Need for Public Notifications

Y-3
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Immediate Action Checklist Date/Time

16. | Make Appropriate Notifications

17. | Determine exposures

18. | Develop Incident Action Plan

Identify Railroad, Pipeline, Roadway, and Fixed Facility Incidents

Initial Caller
Notify Local Emergency Dispatch — Activate 911.

Dispatch
1. Attempt to get as much incident information as possible.
2. Make operational notifications for implementation of incident command.

First Responder
1. Isolate and deny entry to the area.
2. Shutdown all possible ignition sources (Stop ALL vehicle traffic).
3. Establish Perimeters.
4. Attempt to identify the material.

Incident Command
1. Determine the following information
e Type of Incident (Rail, Motor Transport, Pipeline, Fixed Facility, etc.)
e Date and Time of Incident
e Location where the incident happened
» Mile Marker
> Accessibility
» Latitude/Longitude
e Number of Injuries
e Product Name (if known)
e Type of Release
'l Solid ] Liquid [l Gas
e Size of spill
» Quantity
» (If quantity is unknown, describe size of the leaking container)
Has the spill ignited? Yes No
Any information on rail car or container?
Has the spill been contained? Yes No
Has the spill impacted the surface water? Yes No
Description of exposures
» Occupied buildings
» Important buildings or structures
> Proximity to roadway, bridges, drainage structures, waterways

Y-4
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Make the initial Mandatory Notifications (Notification — Red Tab)

If spill can reach a waterway, begin Downstream Notifications (via Dispatch if
needed). If downstream drinking water resources are endangered, notify the U.S
Bureau of Reclamation 24-hour Emergency Operations Center, who will be
specifically responsible for making downstream water user notifications.
Determine and contact the owner and/or potentially responsible party

e Appropriate railroad or pipeline company

e Trucking Company/Shipper

e Fixed Facility Emergency Coordinator

Request assistance (via Dispatch if needed) from local hazardous materials
response team, state, and federal agencies as necessary.

Provide updates to all notified agencies as new information becomes available.

Abandoned/Unknown Containers and WMD

If you discover a hazardous material or unlabeled container and suspect it
contains hazardous material

Initial Caller
Notify Local Emergency Dispatch — Activate 911.

Dispatch

1.
2.

Attempt to get as much incident information as possible.
Make operational notifications for implementation of incident command.

First Responder

1.
2. Shutdown all possible ignition sources (Stop ALL vehicle traffic).

3.

4. Attempt to identify the material. DO NOT MOVE THE CONTAINER OR

5.

6.

Isolate and deny entry to the area.
Establish Perimeters.

DETERMINE IF IT IS FULL.

For Weapons of Mass Destruction (WMD) or Nuclear, Biological, Chemical
(NBC) Device, determine if there are secondary devices or contact appropriate
agency (police or bomb squad) to do so.

Treat location as a possible crime scene!

Incident Command

1.

Determine the following information

e Location of the container

Date and time of discovery

Number of Injuries

Product Name (if known)

Has the container been breached? Yes No

Y-5
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e Type of Release

[ Solid ) Liquid [ Gas
e Size of spill
» Quantity
» (If quantity is unknown, describe size of the leaking container)
e Has the spill ignited? Yes No
e Can the spill be contained? Yes No
e Has the spill impacted the surface water? Yes No
e Description of exposures

» Occupied buildings

» Important buildings or structures

» Proximity to roadway, bridges, drainage structures, waterways
Make the initial Mandatory Notifications (Notification — Red Tab)
If spill can reach a waterway, begin Downstream Notifications (via Dispatch if
needed). If downstream drinking water resources are endangered, notify the U.S
Bureau of Reclamation 24-hour Emergency Operations Center, who will be
specifically responsible for making downstream water user notifications.
Request assistance (via Dispatch if needed) from local hazardous materials
response team, state, and federal agencies as necessary.
Provide updates to all notified agencies as new information becomes available.

’
-
~

Public Information/Press Release

To release information to the public/media:

1.

Establish a Lead Public Information Officer (P10) or Joint Information System. All
releases of information to the public and/or the media must be approved by
Incident Command/Unified Command.

Determine the following information for inclusion into a press release and/or
press conference.

Nature of the incident

Precautions for the public and possible symptoms of exposure (High Hazard)
Date and time of incident

Approximate location where the incident happened (city, county, state)
Hotline number for public inquiries

Traffic patterns affected by spill

Number of injuries and property damage

Product name and normal uses

Response agencies involved

Any mitigation efforts underway

Evacuation instructions if incident is considered High Hazard

Mass care information if High Hazard

Y-6
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3. The following example statement can be used.

Hazardous Material Incident - Summary Statement for Media

At approximately (time) a.m./p.m. today, a spill/release of a potentially
hazardous substance was reported to this office. Emergency services
personnel were immediately dispatched to cordon off the area and direct traffic.

The material was later determined to be (substance), a (hazardous/harmless)
chemical/substance/material/gas that, upon contact, may product symptoms of
(list symptoms). Precautionary evacuation of the (location) area surrounding
the spill was (requested/required). Approximately (number) of persons were
evacuated.

Clean-up crews from (agency/company) were dispatched to the scene, and
normal traffic was resumed by (time), at which time residents were allowed to
return to their homes. There were no injuries reported — OR — (number)
persons, including (number) of emergency personnel, were treated at area
hospitals for (injuries/symptoms) and (all/number) were later released. Those
remaining in the hospital are in (condition). Response agencies involved were
(list agencies).
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NOTIFICATION

Notification Overview

The chart below shows the flow of notifications that must be made in a hazardous
material, petroleum product, or other contaminant emergency.

First On-Scene
(Fire, Law, EMS, Public, etc.)

will notify local Dispatch (via 911 or radio)

Dispatch will make operational notifications. Operations will initiate incident command

A complete list of Dispatch Centers can be found on page R-4 of this plan

l

R-1
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Incident Command will make Mandatory Notifications

National Response Center (800) 424-8802
Nevada DEM/ NDEP (775) 688-2830/ (775) 687-9485 (NDEP out

of state) (888) 331-6337 (NDEP in state)
Arizona DEM (800) 411-2336
California Office of Emergency Services (800) 852-7550 or (916) 845-8911

Incident Command may also consider notifying the following
Affected or Adjacent Agencies

U.S Bureau of Reclamation 24-hour (702) 494-2231
Emergency Operations Center will be
responsible for notifying downstream water

users.

Areal

Clark County, NV Office of Emergency (702) 455-5710
Management

Southern Nevada District Board of Health, (702) 759-0588

Clark County, NV

Areas 1 and 2

Mohave County, AZ Environmental Health (928) 758-0704
Division, Bullhead City Office

Mohave County, AZ Division of Emergency (928) 753-0753
Management

Area 2

San Bernardino County Office of (909) 822-8071
Emergency Services

San Bernardino County Environmental (800) 472-2376
Health Services

Area 3

Riverside County Office of Emergency (951) 940-6910
Services

Riverside County Department of (888) 722-4234
Environmental Health

Imperial County Division of Emergency (760) 482-2400
Management

Imperial County Environmental Health (760) 336-8530
La Paz County Department of Emergency (928) 669-6141
Management

La Paz County Environmental Health (928) 669-1100
Division

Yuma County Environmental Health (928) 317-4584
Division

Yuma County Office of Emergency (928) 317-4680
Management

Notify downstream counties only

R-2
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Federal Mandatory Spill Notification Requirements

Chemical Spills

Originally published in 1985 under the authority of Section 102 of the Comprehensive
Environmental Response, Compensation, and Liability Act of 1980 (CERCLA), the
Designation, Reportable Quantities, and Notification regulation:
e Designates specific substances as hazardous under CERCLA,;
e |dentifies the quantity of substances which, when released, requires notification;
and
e Sets forth the notification requirements for releases of these substances.

The reportable quantities apply to the waste itself, not merely to the toxic contaminant.
Unlisted hazardous wastes which exhibit toxicity are also covered under this regulation,
and have been assigned a reportable quantity of 100 pounds.

The notification requirement applies to any person in charge of a vessel or an offshore
or an onshore facility, who must notify the National Response Center if any release of a
hazardous substance equal to or exceeding the reportable quantity occurs at their
vessel or facility.

The list of hazardous substances and reportable quantities can be found at:
http://www.epa.gov/swercepp/web/docs/er/302table01.pdf

Oil Spills

Under the legal authority of the Clean Water Act, the Discharge of Oil regulation, more
commonly known as the "sheen rule", provides the framework for determining whether
an oil spill to inland and coastal waters and/or their adjoining shorelines should be
reported to the federal government. In particular, the regulation requires the person in
charge of a facility or vessel responsible for discharging oil that may be "harmful to the
public health or welfare" to report the spill to the federal government. The regulation
establishes the criteria for determining whether an oil spill may be harmful to public
health or welfare, thereby triggering the reporting requirements, as follows:

e Discharges that cause a sheen or discoloration on the surface of a body of water;

e Discharges that violate applicable water quality standards; and

e Discharges that cause a sludge or emulsion to be deposited beneath the surface
of the water or on adjoining shorelines.

R-3
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To ensure that all affected agencies/organizations are notified:

1)
2)

3)
4)

5)

First On-Scene will notify Dispatch. (Page R-4 for List of Dispatch Centers)

Dispatch will make operational notifications. Operations will initiate formation of

Incident Command.

Incident Command will make the Mandatory Notifications.

Use the Emergency Notification Guide (Notification — Red Tab) to contact

additional agencies/organizations.

Use the Contact Number Lists (Notification — Red Tab) to find emergency

phone numbers.

a. Contact Number List Sorted by Agency Purpose - Agencies are sorted by the
purposes listed below.

b. Contact Number List Sorted Alphabetically by Agency Name
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Dispatch Center

Phone Number

Area of Dispatch

Agencies Notified

Law Enforcement and Fire/Emergency Medical Services

Bullhead City, AZ

928-763-1999

Bullhead City, Fort
Mojave, Mohave
Valley, Topock

Bullhead City (BHC) Police
Department, BHC Fire
District, Ft. Mojave Mesa Fire
District, Mohave Valley Fire
District, Golden
Shores/Topock Fire District

Lake Havasu City, AZ

928-855-4111

Lake Havasu City

Lake Havasu City (LHC)
Police Department and LHC
Fire Department

Mohave County, AZ

928-753-0753
928-753-2141

Mohave County

Mohave County Sheriff's
Office Dispatch/County
DEMA

NPS (Lake Mead
Dispatch)

702-293-8932

Lake Mead
Lake Mohave

NPS and BLM fire and law
enforcement EMS (Park
Service)

Yuma County, AZ

928-783-4427

Yuma County

Yuma County SO, Yuma
County fire and law
enforcement

San Bernardino
County Emergency
Dispatch, CA

909-822-8071

San Bernardino
County

San Bernardino County Fire
and surrounding cities
(Rialto, Colton, Lomo Linda,
Redlands/Apple Valley)

Fire/EMS Only

River Medical
Dispatch

928-855-4111

Lake Havasu City, AZ

Desert Hills Fire District,
River Medical Inc (EMS)

Clark County, NV

702-382-3000

Clark County, NV

Clark County Fire
Department

Law Enforcement Only

Arizona Game and
Fish

623-236-7201

Arizona

Arizona Game and Fish
officers or local law

enforcement
Hoover Dam Police 702-494-2576
Department
Las Vegas 702-828-7110 Clark County, NV Las Vegas PD

Metropolitan PD

Nevada Department
of Wildlife

775-688-1331 (6am to
11pm, 7 days)

Phoenix Interagency
Law Enforcement
Dispatch

800-637-9152

NWR in Arizona

NWR Law Enforcement in
Arizona

Ventura Fish &
Wildlife Office

805-644-1766 (x339)

San Bernardino
County

USFWS Field Response
Coordinators
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Emergency Notification Guide

Emergency Notifications are made in accordance with the area plan developed by
the appropriate Regional and County Offices of Emergency Services.

Use the following checklist as a guide to contact additional agencies and
organizations not listed in the Mandatory Notifications table above.

Document the Time of Contact and Estimated Time of Arrival (ETA) on line
provided.

Notifying the agencies downstream of the release may be mandatory or may
have priority.

Consider notifying other agencies listed when appropriate.

Checklist may be used to identify agencies that can provide additional resources.

The following notification procedures for spills that may impact Mexico are described in
the Mexico — United States Joint Contingency Plan, March 2009.

When the NRC receives an incident report about a spill on the Lower Colorado
River that may impact Mexico they will notify the following United States and
Mexico Contacts:

United States Contacts

US EPA On-Scene Coordinator for US EPA Region 9

(800) 300-2193

U.S. Joint Response Team (JRT) Co-Chair, US EPA Office of Emergency
Management, Emergency Operations Center

(202) 564-3850

(202) 564-8729 (Fax)

Department of State - International Boundary and Water Commission
(928) 782-1598 (Yuma Office)

Mexico Contacts

National Communications Center (CENACOM)
cenacom@segob.gob.mx (email only)

Center for the Orientation of Emergencies (COATEA)
coatea@profepa.gob.mx (email only)

Federal Attorney General for Environmental Protection (PROFEPA)
coatea@profepa.gob.mx (email only)
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Agency/Company

Agency Emergency/24 hour Daytime/Office Purpose Level
Arizona Department of 602-390-7894 602-771-4106 Environment/Health State
Environmental Quality
Arizona Department of 602-223-2212 928-782-1679 Environment/Health State
Public Safety
Arizona Department of 800-377-3701/ 928-726-5938 Roads State
Transportation (ADOT) 602-257-1563
Arizona Emergency 602-231-6346 602-231-6346 Emergency Management State
Response Commission
Arizona Game and Fish 800-352-0700 928-692-7700 Environment/Health State
Arizona State Parks 928-580-6527 602-542-4009 Environment/Health State

Black Meadow Landing 760-663-4901 760-663-4901 Marina Private Organization

BNSF Railway 800-832-5452 909-386-4082 Railroad Private Organization

Bullhead City Fire District 928-763-1999 928-758-3971 Fire/EMS Local

Bullhead City Police and 928-763-1999 928-763-9200 Law/EMS Local

Emergency Management

California Department of 800-852-7552 (Cal OES) 916-341-6957 Environment/Health State

Fish and Wildlife

(Sacramento)

California Department of 800-852-7552 (Cal OES) 760-604-6170 Environment/Health State

Fish and Wildlife (Blythe)

California Office of 916-324-8905 916-324-8905 Emergency Management State

Emergency Services (Cal

OES)

Clark County Fire 702-229-0401 702-455-7311 Fire/EMS County

Department

Desert Hills Fire District 928-754-3311 928-764-3333 Fire/EMS Local

El Paso Natural Gas 800-334-8047 928-923-2202 Utilities Private Organization
928-768-7924

Fort Mojave Mesa Fire 928-763-1999 928-768-9181 Fire/EMS Local

Department
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Agency/Company
Agency Emergency/24 hour Daytime/Office Purpose Level
Fort Mojave Tribal Police, 928-346-1521 928-346-1521 Fire/EMS/Law Local
FD, Public Health &
Emergency Preparedness
Golden Shores/Topock 928-763-1999 928-768-4546 Fire/EMS Local

Fire Department

H20 Environmental, Inc.

702-396-4148

702-396-4148

Contract support

Private Organization

Kinder Morgan Energy 888-844-5658 760-455-6464 Pipeline Private Organization
Partners, L.P.

La Paz County Sheriff's 928-669-2281 978-669-6141 Law County

Office

Lake Havasu City Fire 928-855-4111 928-855-1141 Fire/EMS Local

Department

Lake Mohave Resort 928-754-3245 928-754-3245 Marina Private Organization

Metropolitan Marine
Solutions Vessel Assist
Lake Mohave

818-398-6635

928-788-1815

Contract support

Private Organization

Mohave County DEMA 928-753-0753 928-757-0930 Environment/Health County
Mohave County Sheriff's 928-753-0753 978-753-2141 Law County
Office 928-718-4601 (4602,4603)
Mohave Valley Fire District | 928-763-1999 928-768-9113 Fire/EMS Local
Nevada Department of 775-688-1331 702-486-5127 Environment/Health State
Wildlife
Nevada Division of 775-687-9485 (out of 775-687-9382 Environment/Health State
Environmental Protection state)

888-331-6337 (in state)
Nevada State Emergency 775-684-7511 775-684-7511 Emergency Management State
Response Commission
Nevada State Health 877-438-7231 Environment/Health State

Division, Radiation Control

Questar Pipeline (Southern | 800-261-0668 505-326-9602 Pipeline Private Organization
Trails Pipeline
San Bernardino County 909-356-3805 909-855-5043 Fire/EMS County

Fire
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Agency/Company
Agency Emergency/24 hour Daytime/Office Purpose Level
Southern Nevada Water 702-249-0858 702-862-3748 Utilities Private Organization
Authority
Southwest Gas 800-477-5422 928-763-5324 Utilities Private Organization
Corporation (SGTC)
TransCanada Pipeline 800-447-8066 928-923-7891 Pipeline Private Organization
(North Baja Pipeline, LLC)
TransWestern Pipeline Co. | 866-999-8975 928-774-1547 Pipeline Private Organization
Union Pacific Railroad 888-877-7267 909-685-2857 Railroad Private Organization
U.S. Bureau of Land 928-706-1957 928-343-8306 Environment/Health Federal
Management (Lake 928-505-1264
Havasu City, Yuma)
U.S. Bureau of Land 702-494-7442 702.515.5053 Environment/Health Federal
Management (Clark
County, NV)
U.S. Bureau of 702-467-5821 702-293-8060 Environment/Health/Safety | Federal
Reclamation
Lower Colorado River
Regional Hazmat Office
U.S Bureau of Reclamation | 702-494-2576 Environment/Health Federal
24 Hour Communication
Center
U.S. Bureau of 702-467-5821 702-293-8060 Environment/Health Federal
Reclamation - Lower 702-494-2576 702-494-2231
Colorado Dam Office 928-343-8215 928-343-8215 (Yuma)
(Control Center)
US DOT/PHMSA/Pipeline 720-963-3175 720-963-3160 Environment/Health Federal
Safety 909-937-7228
U.S. Environmental 800-424-8802 800-300-2193 Environment/Health Federal
Protection Agency
USFWS (Arizona) 623-910-2414 602-242-0210 Environment/Health Federal
USFWS (Bill Williams River | 928-667-4144 928-667-4144 Environment/Health Federal
NWR)
USFWS (Cibola NWR) 928-857-3253 928-857-3253 Environment/Health Federal

R-9




Lower Colorado River Geographic Response Plan
February 2014
Notification (Red Tab)

Agency/Company

Agency Emergency/24 hour Daytime/Office Purpose Level
USFWS (Havasu NWR) 760-326-3853 760-326-3853 Environment/Health Federal
USFWS (Imperial NWR) 928-783-3371 928-783-3371 Environment/Health Federal
USFWS (Las Vegas) 775-384-9137 775-861-6300 Environment/Health Federal
USFWS (Southwest 928-783-7861 928-783-7861 Environment/Health Federal
Arizona National Wildlife
Refuge Complex — Kofa,
Imperial, and Cibola
NWRs)
USFWS Willow Beach 928-767-3456 928-767-3456 Environment/Health Federal

National Fish Hatchery

Willow Beach Marina

702-294-1414

928-767-4747

Marina

Private Organization

Yuma County Emergency
Management

928-783-4427

928-317-4680

Emergency Management

County

Yuma River Tours

928-920-4401

928-783-4400

Marina

Private Organization

Area

Tribe

Contact

Phone Number

Email

1 None identified

2 Chemehuevi Indian Tribe

Glenn Lodge (Primary)

Tom Pradetto (Secondary)

(760) 858-1140
(760) 718-8641 (cell)

(760) 858-1140

Glodge08@gmail.com

envirodirector@gmail.com

Fort Mohave Indian Tribe

Wes Sullivan

(928) 346-1521

wsullivanfmpd@yahoo.com

3 Colorado River Indian Tribes (CRIT)

Roger Interlicchia

(928) 669-1253

roger.interlicchia@crit-nsn.gov

Quechan Indian Tribe

Chase Choate

(760) 572-2969

c.choate@quechantribe.com

Cocopah Indian Tribe

Mike Fila (Primary)

Robby Rodriquez
(Secondary)

(928) 627-2025 (ext 12)
(928) 750-6612 (cell)

(928) 722-7381
(928) 446-2256 (cell)

Dispatch (928)627-2012

mfila@cocopah.com

robbyR@-cityofsomerton.com
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NRC Incident Report Form

NRC Incident Report #

Initial Report yesno
Update Report yes/no

INCIDENT DESCRIPTION

Report taken by: at on
Incident Type:

(Rail, motor transport, pipeline, fixed facility, etc.)
Incident Cause:
Affected Area
Incident occurred on at local incident time.

Affected Medium:

REPORTING PARTY

Name:

Organization:

Address;

PRIMARY Phone: ( )

Type of Organization:

Name of On-Scene Incident Commander:

Phone Number On-Scene:

Agency:
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SUSPECTED RESPONSIBLE PARTY

Name: Phone: ( )

Type of Organization:

INCIDENT LOCATION

County:

City: State:

Lat/Long:

Accessibility:

Directions:

Traffic/road conditions;

RELEASED MATERIAL(S)

CHRIS Code: Official Material Name;

Also Known As:;

Type of Release: (solid, liquid, gas)

Qty Released: Qty in Water:

Other Product Information:

(MSDS, manufacturer and phone number)
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INCIDENT DETAILS

Road Mile Marker:

Length of Service Disruption:

Airbag Deployed:

Other Information:

---SHEEN INFORMATION---

Sheen Color:

Sheen Odor Description:

Sheen Travel Direction:

Sheen Size Length:

Sheen Size Width:

~-WATER INFORMATION---

Body of Water:

Tributary of:

Nearest River Mile Marker:
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Threat to Water Supply:
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Water Supply Contaminated:

Vehicle Type:

V ehicle Number:

Trailer/Tanker Number:

Placards and Markings:

Vehicle Fuel Capacity:

Cargo Capacity:

Cargo On Board:

Hazmat Carrier:

Carrier Licensed:

Suspected Non Compliance:

Information on Bill of Lading:

Information on Manifest (Hazardous Waste Hauler):

Emergency 24-hr number listed on the Manifest:

------ IMPACT -----

Fire Involved: Fire Extinguished:

INJURIES: Hospitalized: Empl/Crew: Passenger:
FATALITIES: _ Empl/Crew: Passenger:  Occupant:
EVACUATIONS: _ Who Evacuated: Radius/Area:
Damages.  Typeof Damages:
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Description of Exposures:

Occupied Buildings

Important Buildings or Structures

Proximity to Roadways, Bridges, Building Structures

Closure Type: Air: Road: Waterway: Track: Major Artery:

Description of Closure:

Hours Closed: Direction of Closure:
Passengers Transferred:
Environmental I mpact: Description of Environmental Impact:

Proximity to significant natural resour ce area (wildlife refuge, fish and wildlife habitats,
water supply intake, agricultural water intake, recreational area, etc.)

Media Interest: Community Impact due to Material:

REMEDIAL ACTIONS
Release Secured: Release Rate:

Estimated Release Duration:

Describe initial spill containment measures:
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Describe cleanup and disposal activities:

Cleanup Contractor En Route: ETA:

Cleanup Contractor Company: Contact Person:
Phone Number: Address:

WEATHER

Westher: Temp: Wind Speed:
Wind Direction:

ADDITIONAL AGENCIESNOTIFIED

Federd:

State/Locd:

State Agency Report Number:

Federal/State/L ocal/PRP On-Scene;

Federal/State/L ocal/RP Enroute;

ADDITIONAL INFORMATION
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(Note: These are the current “other agency” notifications made by the NRC for an overturned
tanker truck and diesel oil spill into the Lower Colorado River on July 8, 2008 in San Bernardino
County near Needles, California (I-40 Mile Marker 145, Between Hwy 95 and National Old
Trail)

NOTIFICATIONSBY NRC

AZ DEPT OF ENVIRONMENTAL QUALITY (MAIN OFFICE)
(602) 771-2330

AZ DEPT OF PUBLIC SAFETY (MAIN OFFICE)
(602) 644-5960

LA PAZ COUNTY OFFICE OF EMERG MGMT (EMERGENCY
RESPONSE/PREPAREDNESS)
(928) 669-6141

AZ STATE MINE INSPECTOR (COMMAND CENTER)
(602) 542-5971

CA U.S. ATTORNEY'S OFFICE CENTRAL (MAIN OFFICE)
(213) 894-4106

CA U.S. ATTORNEY'S OFFICE CENTRAL (TERRORISM SECTION)
(213) 894-5046

CA EASTBAY EARLY WARNING TERR GRP (FUSION CENTER COMMAND CENTER)
(925) 803-7883

CA U.S. ATTORNEY'S OFFICE NORTH (MAIN OFFICE)
(415) 436-7077

CA DEPT OF FISH AND GAME (OFFICE OF SPILL PREVENTION AND RESPONSE)
(916)

USCG HSOC AT DHS (USCG HSOC DESK)
(202) 282-8114

DOT CRISISMANAGEMENT CENTER (MAIN OFFICE)
(202) 366-1863

U.S. EPA IX (MAIN OFFICE)
10-JUL-08 06:10 (415) 227-9500 MR. ALLEN

FEDERAL EMERGENCY MANAGEMENT AGENCY (MAIN OFFICE)
(800) 634-7084

FLD INTEL SUPPORT TEAM SAN FRAN (COMMAND CENTER)
(415) 399-3416

FEDERAL MOTOR CARRIER SAFETY ADMIN (MAIN OFFICE)
(202) 366-5373

INFO ANALYSIS & INFRA PROTECTION (MAIN OFFICE)
(no number listed)
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LA JOINT REGIONAL INTEL CENTER (COMMAND CENTER)
(562) 345-1100

NATIONAL INFRASTRUCTURE COORD CTR (MAIN OFFICE)
(202) 282-9201

NATIONAL INFRASTRUCTURE COORD CTR (INFRASTRUCTURE PROTECTION)
(202) 282-9201

NOAA RPTS FOR CA (MAIN OFFICE)
(206) 526-4911

NATIONAL RESPONSE CENTER HQ (MAIN OFFICE)
(202) 267-1136 NRCDO

NTSB HIGHWAY (MAIN OFFICE)
(202) 314-6293

HOMELAND SEC COORDINATION CENTER (MAIN OFFICE)
(202) 282-8300

USCG PACIFIC AREA (COMMAND CENTER)
(510) 437-3701

PACIFIC STRIKE TEAM (MAIN OFFICE)
(415) 883-3311

AZ EMERG RESP COMM (MAIN OFFICE)
(602) 231-6346

CA STATE EMERGENCY SERVICES (MAIN OFFICE)
(916) 262-1621

CITY OF YUMA EMERGENCY MANAGEMENT (COMMAND CENTER)
(928) 373-4861

*** END INCIDENT REPORT # i
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RADIO FREQUENCIES

Communications at a hazardous materials incident occurring in the Lower Colorado
River will typically involve normal modes of communications, including telephones, cell
phones, VHF radios, UHF radios, etc. A list of important phone numbers is provided in
the Notification section (Red Tab) of this Plan. In addition, law enforcement agencies,
fire departments and other emergency response groups operating in the Lower
Colorado River have FCC-assigned radio frequencies for conducting their normal
operations. For security purposes, a decision was made not to list all of the agency-
assigned frequencies in this plan; however, these frequencies may be obtained by
contacting the agency of interest directly.

Radio communications within the Lower Colorado River are complicated by the fact that
the basin encompasses multiple municipalities, seven counties, and three states; and
may also involve both land and marine-based radio systems. During a significant
incident that involves multiple jurisdictions, it will likely be necessary to develop an
incident-specific communications plan. Typically this is accomplished with the use of an
Incident Radio Communications Plan (ICS 205 form), a blank copy of which is included
at the end of this section. A list of potential common VHF frequencies, which could be
considered for use in an incident-specific communications plan, is provided in the
following pages. These frequencies are in addition to the frequencies assigned to
individual agencies.

Individual agency-assigned frequencies (not identified in this plan) could also be
considered for use as tactical frequencies.

Other UHF frequencies exist which could also be considered for use as command or
tactical frequencies. It is important to note that in order for an agency to operate on a
particular frequency for which they do not have a license, that agency will need to obtain
a letter license from the FCC licensed agency that utilizes the channel(s)/frequency(s)
of interest or go through the FCC license process after coordination with that same state
or local government agency. Provisions may exist which waive these requirements
during times of an emergency.

The following are the RF for each area along the Lower Colorado River:
Area 1 — Mohave County Tactical Interoperable Communications Plan

Area 2 — Mohave County Tactical Interoperable Communications Plan
Area 3 — 800 MHz Interoperable radio system (Yuma County)
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INCIDENT RADIO COMMUNICATIONS PLAN

1. Incident Name

2. Date/Time Prepared

3. Operational Period
Date/Time

4. Basic Radio Channel Utilization

Radio Type/Cache Channel

Function

Frequency/Tone

Assignment

Remarks

5. Prepared by (Communications Unit)
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RESOURCES
Spill Response Resources

The goal of the Resources section of this Plan is to identify significant resources, both
personnel and equipment, that exist within the Lower Colorado River Basin or within
close proximity and that could be utilized in the event of a significant oil spill or chemical
release. This section does not identify response resources that would routinely be
expected to be carried by response agencies such as personal protective equipment,
basic air monitoring equipment, etc. This section also does not provide information
regarding various pieces of equipment (such as pumps, heavy equipment, lights,
generators, etc.) that may be available from the Teams listed below or the Public Works
Departments in the vicinity of the Lower Colorado River Basin, although some of this
equipment may be useful during an oil or chemical spill. Contact city and county public
works departments and emergency management offices regarding the availability of this
type of equipment (phone numbers are provided in the Notification section (Red Tab) of
this plan).

Additional information regarding the capabilities of response agencies is presented in
the Roles and Responsibilities section of this plan. Phone numbers for the response
agencies and private companies are presented in the Notification section of this Plan.

The following information is presented in this section:

e Hazardous Materials Teams
» Bullhead City Fire District
» Lake Havasu City Fire Department
e Specialized Teams
Federal
U.S. EPA
U.S. Bureau of Land Management
U.S. Bureau of Reclamation
U.S. FWS
U.S. FWS Willow Beach National Fish Hatchery
ate
Arizona Department of Environmental Quality
Arizona Emergency Response Commission
Arizona Game and Fish Department
Arizona State Parks
California Department of Fish and Wildlife/OSPR
Nevada Division of Environmental Protection
Nevada Department of Wildlife
ount
Clark County Fire Department
La Paz County Sheriff's Office
Mohave County Division of Emergency Management
Mohave County Sheriff's Department
Mohave County Parks Department
0-1

NDYVVVYY

OVVVYVVYVYYVYYVYYVY|®

:

YVVYYVYYV



Lower Colorado River Geographic Response Plan
February 2014
Resources (Orange Tab)

» San Bernardino County Fire Department
» Yuma County Office of Emergency Management
Municipal and Tribal
Bullhead City Police Emergency Management
Desert Hills Fire District
Fort Mojave Mesa Fire Department
Ft. Mojave Tribal Police Department
Mohave Valley Fire District
rivate/Commercial
BNSF Railway
Cottonwood Cove Resort and Marina
Kinder Morgan Energy Partners
Lake Mohave Resort
Union Pacific Railroad
Willow Beach Marina
Yuma River Tours
Contractors
» H20 Environmental, Inc. (Spill Response Contractor)
» Metropolitan Marine Solutions Vessel Assist (Spill Response/Vessel Salvage
Contractor)
Spill Response and Vessel Salvage Contractors
» H20 Environmental, Inc.
» Metropolitan Marine Solutions Vessel Assist
Significant Response Equipment Inventory
Hazardous Materials Teams
> Bullhead City Fire District
» Lake Havasu City Fire Department
Federal Specialized Teams
U.S. Bureau of Land Management
U.S. Bureau of Reclamation — Lower Colorado Dam
U.S. Bureau of Reclamation (Yuma, Arizona)
USFWS — Arizona Conservation Office
USFWS (Phoenix, Arizona)
USFWS (Nevada)
USFWS Willow Beach National Fish Hatchery
tate Specialized Teams
Arizona Department of Environmental Quality
Arizona Game and Fish Department
Arizona State Parks
California Department of Fish and Wildlife — OSPR
California Department of Fish and Wildlife (Blythe, CA)
ounty Specialized Teams
La Paz County Sheriff's Office
Mohave County Division of Emergency Management
Mohave County Sheriff's Office
San Bernardino County Fire Department
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Municipal/Tribal Specialized Teams

» Bullhead City Police Emergency Management
> Ft. Mojave Tribal Police

» Mohave Valley Fire District
Private/Commercial Specialized Teams
Burlington Northern Santa Fe Railroad
Cottonwood Cove Resort and Marina

Kinder Morgan Energy Partners

Lake Mohave Resort

Union Pacific Railroad

Willow Beach Marina

Yuma River Tours

Contractor Specialized Teams

» H20 Environmental

» Metropolitan Marine Solutions Vessel Assist Lake Mohave

VVVVVYVYY

Hazardous Materials Teams

The following is a list of hazardous materials and specialized teams that operate in the
Lower Colorado River area. These teams can be contacted through their dispatch
centers. For the purposes of this plan, Hazardous Material (hazmat) response teams
can be expected to meet certain standards for field testing, air monitoring, sampling,
radiation monitoring/ detection, protective clothing, technical reference, special
capabilities, intervention, decontamination, communications, staffing, training, and
sustainability. As such, detailed equipment inventory lists are not provided for each
team, although a brief inventory of significant response equipment, including vessels, is
provided later in this section. The hazmat teams in the region are:

Bullhead City Fire Department
Lake Havasu City Fire Department

Bullhead City Fire Department (928) 758-3971 Office, (928) 715-7706 (24-hr)

Bullhead City Fire Department (BCFD) is a Hazmat Response Team and has 12
hazmat technicians generally trained for land spills of hazardous materials, but also to
handle spill response in flood/flash flood, with limited training in open water. BCFD has
between five and 20 NIMS and HAZWOPER-trained personnel that can respond within
a two-hour time frame depending on the event location. Within this group, three
personnel have oil/lboom training in moving water, several are hazmat technical
specialists, some are flood-trained personnel, and one is an instructor. NIMS/ICS
personnel include one PIO, one safety officer, one incident commander, and one
planner.

Lake Havasu City Fire Department (928) 855-1141 Office, (928) 855-4111 (24-hr)
The Lake Havasu City Fire Department has a “Level A” hazmat team trained in oil spill
response, including containment and recovery, and up to 10 personnel trained in oll
response/booming and HAZWOPER who can respond to the Lower Colorado River.
They have approximately 85 suppression personnel trained in NIMS/ICS. They also
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have equipment staging areas at Lake Havasu and access to a temporary hazardous
waste storage area at the Lake Havasu City Fire Department.

Specialized Teams

There are numerous specialized teams that operate in the vicinity of the Lower
Colorado River Basin. While these teams do not necessarily meet the requirements of a
Hazmat entry team, these teams have personnel with specialized training and
equipment that may be available to respond in the event of an oil spill or hazardous
materials release to the Lower Colorado River. Additional information regarding the
capabilities of these teams is provided in the Roles and Responsibilities section (White
Tab #1) of this Plan. A brief inventory of significant response equipment for these
teams, including vessels, is provided later in this section. These teams include the
following:

FEDERAL

United States Environmental Protection Agency (USEPA) (800) 300-2193

USEPA Region 9 jurisdiction includes California, Arizona and Nevada. The USEPA is
the primary federal agency involved in a hazardous materials emergency response
within the inland zone. The USEPA maintains a 24/7 readiness posture that ensures
that a timely and effective response is made to control and remove the discharge of oll
or hazardous materials in the inland zones. The USEPA will assign the Federal On-
Scene Coordinator (FOSC) in the event of a discharge into the inland zone. USEPA
Region 9 has 14 FOSCs with specialized training and equipment for response to oil and
hazardous material releases to the environment and has field offices and equipment
warehouses located in San Francisco and Los Angeles. One FOSC is out-posted in
Carson City, NV.

USEPA'’s emergency response team may be supported by dedicated contractors
including the Superfund Technical Assessment and Response team (START) and
Emergency Rapid Response Services (ERRS), which provide technical, engineering, oil
and hazardous waste cleanup expertise. The ERRS cleanup contractor will normally
rent local equipment and may subcontract with a local Oil Spill Response Organization
(OSRO) to conduct oil spill response operations. In addition, the FOSC can activate the
US Coast Guard (USCG) Pacific Strike Team (PST), which specializes in oil and
hazardous materials response in both the inland and marine zones. For major
responses, the FOSC may also activate an Incident Management Team (IMT) from the
regional offices, which are trained in key ICS functional positions. The FOSC may
deploy other special teams such as the USEPA Environmental Response Team (ERT)
and the Radiological Emergency Response Team (RERT), which are both based in Las
Vegas, NV. The ERT can provide expertise in the assessment, treatment and cleanup
of oil and hazardous material spills.

USEPA Region 9 FOSCs, contractors and USCG PST members are trained to use
Level A, B, and C personal protective equipment and specialized sampling and
monitoring equipment. Response Team capabilities include full media sampling, air
monitoring, field and laboratory analysis, health & safety, data management and quality

0-4



Lower Colorado River Geographic Response Plan
February 2014
Resources (Orange Tab)

assurance. USEPA Region 9 has two command posts outfitted with
telecommunications equipment. Additional information on USEPA can be found in the
roles and responsibilities section.

U.S. Bureau of Land Management (BLM) (928) 505-1264 Office; (928) 706-1957 (24 hr)
The BLM local headquarters office is located in Lake Havasu City. The BLM has one
HAZWOPER trained person who can respond within 2 hours to the Lower Colorado
River between Davis and Parker Dam and two boat operators who can respond in a 2
hour time frame. BLM also has a private hazmat team on contract through the U.S.D.A.

U.S. Bureau of Reclamation — Lower Colorado Regional Office (702) 293-8060 Office
(702) 494-2576 (24-hr Duty Communication Center) (702) 467-5821 (24 Hour Hazmat
Contact

The U.S. Bureau of Reclamation Lower Colorado Regional Office (LCR) is located in
Boulder City, Nevada. The Regional Hazmat Coordinator (RHC) who has served as the
senior spill responder and Incident Commander (IC) for the Department of the Interior
(DOI) on several incidents that have occurred on the Colorado River. The RHC has had
ICS 100, 200, 300, 400, 700, and 800 training. Along with ICS training the RHC has
also took the Qil Pollution Act — 90 Qualified Individual (QI) training and is also 40-hour
HAZWOPER / supervisor-certified. The RHC can request support from other area
offices and DOI agencies within the LCR. The RHC can also provide contract and
engineering support and Public Information Officer (P10O) if requested by EPA.

There are 4 other personnel in the regional office that are also 40-hour HAZWOPER-
certified and can support hazmat operation by contacting the RHC.

The Regional Office also provides water operations for the Lower Colorado River and
can contact water users downstream to provide them information. This support can be
requested thought the RHC.

LCR Water Operations Control Center

Water operations on the lower Colorado River are governed by laws and regulations
that primarily address flood control and downstream water demands. Within these
schedules, recreational, environmental and other factors are addressed when possible.
On occasion, water schedules can be modified to meet special needs.

The Boulder Canyon Operations Office (BCOO) Water Operations Control Center in
Boulder City, Nevada, performs water scheduling and river operations functions for the
Lower Colorado River from Lake Mead (Hoover Dam) to Parker Dam.

Water Operations Control Center staff can be contacted with requests for special
operations from Lake Mohave to Parker Dam, as well as considerations for operations
of Lake Moovalya and Headgate Rock Dam. Special requests may include water
schedule changes, lake elevation concerns, flows below dams during holiday
weekends, reporting of problems with river flows, or planning for community special
events. These requests should be submitted at least a month in advance to the BCOO
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Water Operations Control Center. These special requests will be addressed only if
operational criteria permit.

Operational Hours:
e Monday through Friday from 7:30 a.m. to 4:00 p.m. (PST)
Federal holidays and weekends (Saturday and Sunday) from 12:30 p.m. to 2:30
p.m. (PST)
o Telephone: (702) 293-8373; Fax: (702) 293-8454
o Email: bcoowaterops@usbr.gov

The Yuma Area Office Water Scheduling Group in Yuma, Arizona, is responsible for
water scheduling and river operations for the lower Colorado River from Parker Dam to
the border with Mexico.

Operational Hours:
e Monday through Friday 7:30 a.m. to 4:00 p.m. (MST)
Telephone: (928) 343-8291
e Federal holidays and weekends (Saturday and Sunday) from 12:30 p.m. to 2:30
p.m. (MST) Telephone: (928) 580-3413

24 Hour Communication Center

The LCR operates a 24-hour Duty Communication Center. This center is operated by
the Hoover Dam Police Department. Any incident on the Lower Colorado River needs to
be provided to the communication center at 702-494-2576.

U.S. Bureau of Reclamation — Lower Colorado Dam Office (702) 293-8060 Office; (702)
494-2576 (24-hr Duty Communication Center); (702) 467-5821 (24 Hour Hazmat
Contact

The U.S. Bureau of Reclamation (USBOR) has an office at the Hoover Dam in Boulder
City and an office in Yuma. The USBOR in Boulder City has approximately 25 oil
response/boom-trained personnel within 2 hours of the Lower Colorado River area
between Hoover and Davis Dams. Two of the personnel that can respond within 2 hours
are 40-hour HAZWOPER trained and two (with the Hoover Dam Police) have National
Incident Management System/Incident Command System (NIMS/ICS) training. The
Yuma office has at least 10 HAZWOPER-trained personnel available to respond within
2 hours of an emergency response on the Colorado River between Parker Dam and the
U.S.-Mexico border. The USBOR also has a command center at the Hoover Dam Police
Station, an Operations Control Center at Hoover Dam, and an equipment staging area
at the Hoover Dam Warehouse/Hoover Dam Black Canyon Adventure Boat Launch and
at the Willow Beach Marina.

USFWS — Arizona Fish and Wildlife Conservation (AZFWC) Office (928) 667-4785

The USFWS AZFWC has one NIMS/ICS-trained biologist who is available to respond
within 2 hours of an emergency on the Colorado River between Davis Dam and the U.S.
— Mexico border. They have office space available in Parker, Arizona for an incident
command center. They have an equipment staging area available at Parker Dam.
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USFWS — Las Vegas (775) 861-6300 (Office); (775) 384-9137 (24-hr)

The USFWS office in Las Vegas is available to respond to the Lower Colorado River
area between Hoover Dam and Davis Dam if USFWS trust resources are affected by a
hazardous material release. Specialized team members include a wildlife biologist and
an environmental toxicologist, as well as one responder located within two hours of the
River area with 40-hour HAZWOPER and oil response/boom training. The USFWS oil
spill response capabilities are limited and include providing technical assistance to ICS,
serving on Shoreline Cleanup and Assessment Technique (SCAT) teams, and/or
recovering injured/dead wildlife. No other significant equipment or resources are
available through the USFWS Las Vegas office.

USFWS — Phoenix (602) 242-0210 (Office); (623) 910-2414 (24-hr)

The USFWS office in Phoenix is available to respond to the Lower Colorado River area
between Hoover Dam and Davis Dam if USFWS trust resources are affected by a
hazardous material release. Specialized team members include two wildlife
biologist/toxicologists, as well as two responders located within three hours of the River
area with 40-hour HAZWOPER and NIMS/ICS training, and one biologist with inland
spill response experience. The USFWS oil spill response capabilities include providing
technical assistance to ICS, serving on Shoreline Cleanup and Assessment Technique
(SCAT) teams, and/or recovering injured/dead wildlife. No other significant equipment or
resources are available through the USFWS Phoenix office (Arizona Ecological
Services Office).

USFWS Willow Beach National Fish Hatchery (928) 767-3456

The USFWS has five personnel who are boom-trained and can respond within two
hours of an oil release. The USFWS has offices available with phone, fax, and satellite
internet to be used as an incident command center. They have an 8-foot by 8-foot
space at their property for temporary hazardous waste storage.

STATE

Arizona Department of Environmental Quality (ADEQ) 602-771-4106; (602) 390-7894
(24-hr)

ADEQ has a full time Emergency Response Unit that is trained and equipped to deal
with hazardous materials related incidents throughout the state of Arizona and is
available 24/7. These personnel are also State On-Scene Coordinators under the State
of Arizona Emergency Response and Recovery Plan. ADEQ has at least 10
HAZWOPER/NIMS trained responders that can mobilize to the Lower Colorado River.
These teams are based out of Phoenix, Arizona, and are not within a two-hour response
radius for the Lower Colorado River. The ADEQ Hazmat Team does not have oil spill
response equipment and they are not trained specifically in oil spill response techniques
or deployment of oil spill boom.
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Arizona Emergency Response Commission (602) 464-6517 Office

The Arizona Emergency Response Commission has one NIMS/ICS-trained person in
planning and logistics to respond within two hours to an emergency response. They
have additional one to two personnel available within a timeframe greater than two
hours.

Arizona Game and Fish Department (928) 692-7700 Office, (800) 352-0700 (24-hr)
The Arizona Game and Fish Department has up to five personnel who could respond to
an oil spill on the Lower Colorado River between Hoover Dam and Parker Dam (from
Kingman) within a 2-hour timeframe, although none are HAZWOPER, oil spill response,
or NIMS/ICS trained.

Arizona State Parks (928) 580-6527 Office, 24-hr

Arizona State Parks has 10 HAZWOPER Trained personnel and 3 NIMS/ICS Trained
personnel that can respond in less than a two-hour time frame to the Lower Colorado
River between Davis and Parker Dams. This agency has an area on the river adjacent
to boat ramps that can be used as a staging area. They have private and public access
to the river.

The California Department of Fish and Wildlife, Office of Spill Prevention and Response
(CA DFG-OSPR) (916) 445-9338; (916) 358-1300 (24-hr)

CA DFW OSPR capabilities encompass all aspects related to trustee responsibilities to
protect and preserve natural resources in the event of a discharge of oil or other
deleterious material into California State Waters. This includes enforcement activities,
surveys, directing cleanup, identifying sensitive areas and protection/mitigation
strategies, sampling and laboratory analysis, mapping, and Natural Resource Damage
Assessment. The office in Blythe, CA is the base for DFW biologists that can respond
in less than 2 hours to the Lower Colorado River between Davis Dam and the U.S.-
Mexico border. DFW-OSPR in Southern California and Sacramento, CA has
HAZWOPER and NIMS trained response teams as well as personnel trained in oil spill
response. Specialized capabilities/personnel: Pollutant discharge and recovery
volumes can be determined by OSPR’s Oil Spill Prevention Specialists (OSPSs).
Wildlife recovery is coordinated by DFW-OSPR with Oiled Wildlife Care Network
(OWCN). Analysis of samples collected may be conducted at DFW’s Water Pollution
Control Laboratory by DFW chemists. Other specialized personnel include Biologists,
Shoreline cleanup assessment teams (SCAT), F&W Biologists, Resource Economists,
industrial hygienists, public information officers, GIS specialists, Oil Spill Prevention
Specialists, Resource economists, and telecom specialists. They do not have oil spill
boom or boom-trained personnel.

Nevada Division of Environmental Protection (888) 331-6337

NDEP has Duty Officers available around the clock to receive spill reports. NDEP
provides technical assistance on environmental matters, regulates hazardous waste,
conducts sampling, and makes final decisions on remediation in the State (except for
decisions made by the Washoe County District Health Department in that county).

NDEP is currently developing emergency response capabilities. The spill response
program at the NDEP is primarily trained and prepared to serve as Essential Support
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Function-10 (ESF-10) support personnel in a NIMS-based ICF to the Nevada Division of
Emergency Management at any level of emergency as determined necessary by the
NDEM. The Nevada Bureau of Corrective Action oversees cleanups being conducted
on contaminated sites and enforces environmental regulations. The Nevada Bureau of
Waste Management oversees and inspects facilities that generate, store and dispose of
hazardous materials.

Nevada Department of Wildlife (702) 486-5127 Office; (775) 688-1331 (24-hr)

The Nevada Department of Wildlife has an office in Las Vegas. They have two to three
personnel available to respond within two hours to an emergency response. They have
additional six to 10 personnel available within three to four hours.

COUNTY SPECIALIZED TEAMS

Clark County Fire Department (702) 455-7311 Office; (702) 229-0401 (24-hr)

The Clark County Fire Department has NIMS/ICS trained personnel who can respond to
the Lower Colorado River between Hoover and Davis Dams in less than two hours. The
Clark County Fire Department contracts their hazardous materials response capabilities
through H20 Environmental.

La Paz County Sheriff's Office (928) 669-6141 Office; (928) 669-2281 (24-hr)

The La Paz County Sheriff's Office has two personnel who can respond to the Lower
Colorado River between Parker Dam and the U.S.-Mexico border within two hours, one
of which is NIMS/ICS trained, although no response personnel are 40-hour
HAZWOPER trained. Four NIMS/ICS trained personnel can respond in greater than two
hours. The La Paz County Sheriff’'s Office has two buildings, a boating safety center on
the water and an administration building, which can be used as command posts with
equipment staging areas at the boating safety center and the adjacent Patria Flats Park
area.

Mohave County Division of Emergency Management (928) 757-0930 Office; (928) 753-
0753 (24-hr)

The Mohave County Division of Emergency Management has two personnel trained in
NIMS/ICS that can respond within two hours to the Lower Colorado River area between
Hoover and Park Dams. They have an emergency operations center in Kingman, AZ
and an equipment staging area at the Mohave County Public Works Yard.

Mohave County Sheriff's Office (978) 768-7055 Office (928) 753-2141 (24-hr)

The Mohave County Sheriff’'s Office has two to four NIMS/ICS trained personnel who
can respond in a two-hour time frame to an emergency on the Lower Colorado River in
Mohave County.

Mohave County Parks Department (928) 757-0915 Office

Mohave County Parks has one NIMS/ICS trained responder who can mobilize in a two-
hour time